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Competency/
VOC Forklift
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Ensure your staff remain
competent after completing
their course. Competency
assessments confirm that,
post-course, students are
applying what they learnt to the
workplace.

Capacity Eull or Half Day Locations

o Depending on At our local training centre
number of trainees At your own site or workplace

Overview

VOC field assessments are designed to facilitate the ongoing assessment of trained individuals in
their workplace environment. Completing these competency assessments ensures that correct
procedures are being used in the workplace.

Competency Assessed

The Verification of Competency (VOC) for forklifts assesses an operator’s ability to safely and
effectively manage forklift operations within their workplace. Key areas of competency include
verifying the operator’'s knowledge of safe forklift operation and ensuring that pre-operational
inspections and start-up procedures are conducted thoroughly and correctly.

The assessment also evaluates the operator’'s awareness of environmental factors that could
impact safety during forklift use, ensuring they maintain safe driving practices throughout their
tasks. Finally, operators are assessed on their ability to follow proper parking and shutdown
procedures, minimizing risks and ensuring staff safety.

Outcome

Upon completion, you will receive a VOC report outlining the trainee’s areas of competency and
any areas that may require further training or additional VOC checks in the future.
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