Security (COA)
Certificate of
Approval

SAFETYN AXIOM
ACTION TRAINING

This course is a combination
of Online and Face to Face
Training.

Complete your theory component
online in your own time (60 days
provided), followed by an 8 Hour
practical component.
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Overview

Looking for security training? Our Certificate of Approval (COA) training course is specifically tailored

to offer a comprehensive understanding of the New Zealand Security industry, COA process, and
professional standards expected of security personnel. This in-depth training encompasses three NZQA
unit standards: US 27364, US 27360, and US 27361, providing a solid foundation in essential knowledge
and skills.

Prerequisites
Students must complete theory content online before booking 1 day face-to-face practical.

Course Content
X Demonstrate knowledge of the security industry in the pre-employment context.
X Explain the concepts of multiple causation and root-cause analysis
X Manage conflict situations in a security context.
X Produce an incident investigation report based on a documented incident

Unit Standards

27364 Demonstrate knowledge of the security industry in the pre-employment context
27360 Describe conflict management in a security context

27361 Manage conflict situations in a security context.
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